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These Terms & Conditions govern applications for and participation in the Miyazawa Academy Masterclass
2027 organised by Miyazawa Flutes Europe GmbH, SandstralRe 2, 91456 Diespeck, Germany (the
"Organiser").

Telephone: +49 (0)9161 6627470 | Email: inffo@miyazawa.eu | Managing Director: Kazunari Miyazawa | Authorised
Officer: Christian Bach | Commercial Register: Amtsgericht Furth, HRB 16244 | VAT ID: DE 312642887.

* The application deadline is 31 December 2026.

e Submitting an application is a non-binding request for a place and does not itself conclude a participation
agreement or create a payment obligation.

* The Organiser decides on admission and sends a written participation confirmation stating the participation
category, room category, selected payment option, amount due, payment deadline and payment details.

* The participation confirmation constitutes acceptance subject to the condition that the first payment is received

within the period stated in the confirmation. The participation agreement becomes effective only when both the
participation confirmation has been issued and the first payment has been received.

If the first payment is not received on time, the confirmation may lapse. No cancellation charge is payable if no
participation agreement has become effective.

These Terms & Conditions must be made available to the applicant before the participation agreement
becomes effective. By making the first payment, the applicant confirms acceptance of the version supplied with
the participation confirmation.

The masterclass, including the accommodation period, runs from 7 to 12 March 2027 (Sunday arrival, Friday
departure).

Participation is open only to persons who are at least 18 years old on the first day of the masterclass.

The masterclass requires a minimum of 12 active participants and is limited to a maximum of 16 active
participants. Passive participants are not counted toward these limits.

Places and room categories are allocated only by written participation confirmation.

Accommodation is included according to the room category confirmed by the Organiser. House rules of the
accommodation provider must be observed.
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The programme package for active participants includes:

e four individual lessons of 55 minutes each

¢ one of these lessons with piano accompaniment

* a 30-minute individual coaching session with Mona Képpen

e active participation in both workshops with Mona Kdppen

e active participation in the audition simulation

¢ individual feedback following the audition simulation

* active participation in the competition simulation

e piano accompaniment for both simulations

e the opportunity to win one of three prizes, subject to the competition information provided before the simulation

¢ digital video recordings of the participant's own performances in both simulations, supplied after the masterclass
within a reasonable period

¢ five nights' accommodation including breakfast (Sunday arrival, Friday departure)

* five buffet lunches, Monday to Friday

* coffee and cake on five days, Monday to Friday

* five buffet dinners, Sunday to Thursday

* teaching and rehearsal rooms equipped with pianos

¢ additional opportunities for individual practice and participant-organised ensemble playing

* access to a dedicated piano practice room throughout the day, subject to availability and the sign-up system
e practice in bedrooms, subject to the accommodation's house rules and the agreement of roommate(s)

* opportunities to try Miyazawa solid silver and gold flutes, subject to availability

* modern rooms, each with a private bathroom

4-Person Room EUR 1,150
3-Person Room EUR 1,230
Double Room EUR 1,380
Single Room EUR 1,530

All prices include 19% VAT.
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The programme package for passive participants includes:

* passive attendance at all masterclass sessions as a member of the audience

* passive attendance at the audition and competition simulations

e active participation in both workshops with Mona Képpen

* no individual instrumental lessons and no individual coaching session

* five nights' accommodation including breakfast (Sunday arrival, Friday departure)

* five buffet lunches, Monday to Friday

» coffee and cake on five days, Monday to Friday

* five buffet dinners, Sunday to Thursday

e teaching and rehearsal rooms equipped with pianos

* additional opportunities for individual practice and participant-organised ensemble playing

* access to a dedicated piano practice room throughout the day, subject to availability and the sign-up system
e practice in bedrooms, subject to the accommodation's house rules and the agreement of roommate(s)
e opportunities to try Miyazawa solid silver and gold flutes, subject to availability

* modern rooms, each with a private bathroom

4-Person Room EUR 800
3-Person Room EUR 880
Double Room EUR 1,030
Single Room EUR 1,180

All prices include 19% VAT.
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Payment details will be provided with the participation confirmation. No payment is required before
confirmation.

The payment options below are alternatives. The applicant must select Option A, Option B or Option C. The
selected option will be recorded in the participation confirmation.

e First payment: exactly 50% of the Participation Fee, payable within 14 calendar days after the
participation confirmation is sent, unless the confirmation states a later date.

* Remaining 50%: payable no later than 15 February 2027.

* Five equal instalments of 20% of the Participation Fee are scheduled for 1 October 2026, 1 November
2026, 1 December 2026, 1 January 2027 and 1 February 2027.

e If confirmation is issued after one or more of these dates, all instalments already scheduled are payable
together within 14 calendar days after confirmation. Remaining instalments retain their original dates.

¢ No additional 50% deposit applies under Option B.

e The full Participation Fee is payable in one payment within 14 calendar days after the participation
confirmation is sent, unless the confirmation states a later date.

If a payment falling due after the participation agreement has become effective is not received on time, the Organiser
may issue a reminder and set a reasonable additional payment period. If payment is still not received, the Organiser
may terminate the agreement and reallocate the place. Any cancellation charge is determined under Section 8;
mandatory statutory rights remain unaffected.
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Cancellations must be submitted in text form, for example by email. The date on which the cancellation is
received by the Organiser determines the applicable amount.

e For cancellations received on or before 31 December 2026: a lump-sum cancellation charge of EUR 150
applies.

* For cancellations received from 1 January through 15 February 2027: a lump-sum cancellation charge of
EUR 600 applies. If less than EUR 600 has been paid, the outstanding difference remains payable.
Payments exceeding EUR 600 will be refunded.

¢ For cancellations received after 15 February 2027: a cancellation charge equal to 100% of the total
Participation Fee applies. Any outstanding balance remains payable.

In every case, the participant is expressly entitled to prove that the Organiser incurred no loss or a substantially
lower loss than the stated lump-sum charge. The Organiser will take account of saved expenses and any
income obtained by reallocating the place. Statutory cancellation or termination rights remain unaffected.

A confirmed place may be transferred to another eligible person until 28 February 2027, subject to the
Organiser's prior written approval and availability of the confirmed room category. A processing fee of EUR 100
applies instead of the cancellation charge. The participant may prove that no administrative expense or a
substantially lower administrative expense was incurred. The replacement participant must accept these Terms
& Conditions and satisfy all participation requirements.
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The Organiser may make changes to the timetable, rooms, programme sequence or faculty only where
objectively necessary and reasonable for participants. If a named faculty member is unavailable, the Organiser
will seek a suitably qualified and equivalent replacement. Changes must not materially reduce the overall value
or essential character of the confirmed package.

The Organiser will notify participants promptly of material changes. If a change substantially affects the
confirmed package, the participant may accept the change or withdraw within the reasonable period stated in
the notice. In the event of withdrawal, payments for services not provided will be refunded promptly.

If the masterclass or a material part of it cannot be provided because of circumstances beyond the Organiser's
reasonable control, including force majeure, the Organiser will inform participants without undue delay and,
where reasonably possible, offer an equivalent alternative or rescheduled event.

If no equivalent alternative is offered or accepted, payments attributable to services not provided will be
refunded promptly. If the entire event is cancelled before it begins, the Participation Fee paid will be refunded in
full. Further claims are governed by mandatory law and Section 13.

The Organiser may cancel the masterclass if the minimum number of 12 active participants is not reached.
Passive participants are not counted toward this minimum. Participants will be informed without undue delay,
and all Participation Fees already paid will be refunded in full.

The Organiser has unlimited liability for intent and gross negligence; for injury to life, body or health caused
intentionally or negligently; and wherever liability is mandatory by law.

For simple negligence involving an essential contractual obligation, liability is limited to the foreseeable loss typical for
this type of agreement. Essential contractual obligations are obligations whose fulfilment is necessary for proper
performance and on which the participant may normally rely. In all other cases, liability for simple negligence is
excluded. These limitations also apply to the Organiser's legal representatives and agents.

Miyazawa Academy Masterclass 2027 - Terms & Conditions 7



MIYAZAWA

MIYAZAWA ACADEMY

The masterclass package concerns accommodation, catering and leisure or educational services to be provided on
specific dates. To the extent that Section 312g(2)(9) of the German Civil Code applies, there is no statutory 14-day
right of withdrawal. The contractual cancellation rights in Section 8 remain available. Any mandatory statutory rights
take precedence.

* Digital recordings supplied to active participants are intended for their personal, non-commercial use unless
separate written permission is granted. Delivery remains subject to reasonable technical feasibility.

* Any publication by the Organiser or use of identifiable images, audio or video beyond what is necessary to
provide the participant's own recording requires a separate legal basis or consent where required. Further
information is provided in the Organiser's privacy information.

* Competition eligibility, judging, prizes and procedural details will be communicated before the competition
simulation. Participation gives an opportunity to compete but does not guarantee a prize.

German law applies. For consumers habitually resident in another country, this choice of law does not deprive them of
mandatory protections that would apply without the choice of law. Statutory rules on jurisdiction apply. The
masterclass is offered as a single integrated educational event; German package travel law does not apply.

The contract language is English unless another language is expressly agreed in the participation confirmation.
Individual agreements stated in the participation confirmation take precedence over these Terms & Conditions. If any
provision is or becomes invalid, the remaining provisions remain unaffected; the applicable statutory rule takes its
place. Amendments and notices under these Terms & Conditions may be made in text form unless a stricter form is
required by law.

Version: August 2026
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